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MODULO DI SEGNALAZIONE RECLAMO 

 
 

 
Spett.le   

E.R.P. Lucca s.r.l. 

Piazza della Concordia, 15 

55100 Lucca 

 
 
Nome e Cognome  __________________________________________________________________________________________  

Indirizzo __________________________________________________________________________________________________  

____________________________________  numero di telefono  _____________________________________________________  

eventuali ulteriori recapiti (fax, e-mail)  ___________________________________________________________________________  

 

Oggetto del reclamo:  _______________________________________________________________________________________  

 _________________________________________________________________________________________________________  

 _________________________________________________________________________________________________________  

 _________________________________________________________________________________________________________  

 _________________________________________________________________________________________________________  

 _________________________________________________________________________________________________________  

 _________________________________________________________________________________________________________  

 
Data ___________________________    Firma  ___________________________________________________________________  

Segnalazione compilata per E.R.P. Lucca s.r.l. da: _________________________________________________________________  

 □ Segnalazione telefonica 

A cura di E.R.P. Lucca s.r.l. – Ufficio Servizi Generali e Comunicazione 

Ricevuto da Area:  ____________________________________________________________________________  

Numero protocollo:  ___________________________________________________________________________  
 

Processo/Area interessata:  _____________________________________________________________________  


